Brand Experience Survey

1. Which school are involved with the most?

SurveyMonkey

Which school are involved with the most?

Lab School
0,
Lab School 100.0%
(40)
. 0.0%
Polaris
(0)
0.0%
Both
(0)
answered question 40

Polaris Both
0.0% 0.0%
(0) (0)

100.0% 0.0%
(88) 0)
0.0% 100.0%
(0) (20)
88 20

skipped question

2. How long have been involved with the Lab School or Polaris?

Which school are involved with the most?

Lab School
25.0%
Less than 1 year
(10)
0,
1-3 Years 47.5%
19)
22.5%
4-6 years
9)
5.0%
More than 6 years
(2
answered question 40

1of24

Polaris Both
30.7% 0.0%
(27) (0)
39.8% 65.0%
(35) (13)
19.3% 15.0%
(17) (3)
10.2% 20.0%
9) (4)
88 20

skipped question

Response
Totals

27.0%
(40)

59.5%
(88)

13.5%
(20)

148

Response
Totals

25.0%
@37)

45.3%
(67)

19.6%
(29)

10.1%
(15)

148



3. Amount of emphasis placed on academics.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

0.0%
©)

15.0%
(6)

67.5%
(27)

17.5%
@)

40

20f24

Polaris Both
0.0% 0.0%
(0) (0)
4.5% 0.0%
(4) (0)
51.1% 75.0%
(45) (15)
44.3% 25.0%
(39) (5)
88 20

skipped question

Response
Totals

0.0%
©)

6.8%
(10)

58.8%
(87)

34.5%
(51)

148



4. Amount of academic challenge.

Which school are involved with the most?

) Response
Lab School Polaris Both
Totals
. L 2.5% 0.0% 0.0% 0.7%
Very Dissatisfied
1) (0) (0) 1)
. L 22.5% 8.0% 5.0% 11.6%
Dissatisfied
9) (1) 1) 17)
... 52.5% 59.8% 75.0% 59.9%
Satisfied
(21) (52) (15) (88)
L 22.5% 32.2% 20.0% 27.9%
Very Satisfied
9) (28) 4) (41)
answered question 40 87 20 147
skipped question 1
5. Amount of testing a student participates in.
Which school are involved with the most?
) Response
Lab School Polaris Both
Totals
. L 2.6% 1.1% 10.0% 2.7%
Very Dissatisfied
(1) (1) (2) 4)
. L 51% 6.9% 0.0% 5.5%
Dissatisfied
(2 (6) (0) (8)
. 71.8% 69.0% 70.0% 69.9%
Satisfied
(28) (60) (14) (102)
o 20.5% 23.0% 20.0% 21.9%
Very Satisfied
(8) (20) (4) (32)
answered question 39 87 20 146
skipped question 2
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6. Teachers' knowledge of subject areas.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

2.6%
@)

0.0%
©)

57.9%
(22)

39.5%
(15)

38

7. Teachers' ability to engage a variety of learners.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Polaris Both
0.0% 0.0%
(0) (0)
0.0% 0.0%
(0) (0)
40.2% 30.0%
(35) (6)
59.8% 70.0%
(52) (14)
87 20

skipped question

Which school are involved with the most?

Lab School

2.6%
@

10.5%
4)

42.1%
(16)

44.7%
17

38

4 of 24

Polaris Both
1.1% 0.0%
(1) (0)
8.0% 0.0%
(7) (0)
32.2% 21.1%
(28) (4)
58.6% 78.9%
(51) (15)
87 19

skipped question

Response
Totals

0.7%
@)

0.0%
©)

43.4%
(63)

55.9%
(81)

145

Response
Totals

1.4%
)

7.6%
1)

33.3%
(48)

57.6%
(83)

144



8. Teachers' ability to deliver high quality instruction.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

2.6%
@

5.3%
(@)

50.0%
(19)

42.1%
(16)

38

Polaris

1.1%
@)

3.4%
©)

42.5%
@7

52.9%
(46)

87

skipped question

Both

0.0%
©)

0.0%
©)

35.0%
)

65.0%
(13)

20

Response
Totals

1.4%
)

3.4%
®)

43.4%
(63)

51.7%
(75)

145

9. Confidence in leadership's ability to ensure high academic performance of students.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

2.6%
@)

15.4%
(6)

66.7%
(26)

15.4%
(6)

39

5o0f 24

Polaris

3.4%
®)

9.1%
®)

35.2%
(31)

52.3%
(46)

88

Both

0.0%
©)

5.0%
@)

40.0%
(®)

55.0%
(11)

20

skipped question

Response
Totals

2.7%
4)

10.2%
(15)

44.2%
(65)

42.9%
(63)

147



10. Confidence in leadership's ability to maintain a positive school learning environment.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

7.5%
©)

2.5%
@

45.0%
(18)

45.0%
(18)

40

6 of 24

Polaris Both
2.3% 0.0%
(2) (0)
3.4% 5.0%
() (1)
35.2% 15.0%
(31) (3)
59.1% 80.0%
(52) (16)
88 20

skipped question

Response
Totals

3.4%
®)

3.4%
®)

35.1%
(52)

58.1%
(86)

148



11. Reputation for providing high quality educational experience.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

12. The school is fulfilling Expeditionary Learning expectations.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

2.6%
@

33.3%
(13)

51.3%
(20)

12.8%
®)

39

Polaris

1.2%
@)

14.0%
(12)

53.5%
(46)

31.4%
@7

86

Both

0.0%
©)

15.0%
®3)

40.0%
®)

45.0%
)

20

skipped question

Which school are involved with the most?

Lab School

0.0%
©)

5.0%
@)

62.5%
(25)

32.5%
(13)

40

7 of 24

Polaris

1.1%
@)

5.7%
®)

38.6%
34

54.5%
(48)

88

Both

0.0%
©)

5.0%
@)

25.0%
®)

70.0%
(14)

20

skipped question

Response
Totals

1.4%
)

19.3%
(28)

51.0%
(74)

28.3%
(41)

145

Response
Totals

0.7%
@)

5.4%
®)

43.2%
(64)

50.7%
(75)

148



13. The school's ability to meet the social, developmental, and emotional needs of

students.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

2.6%
@)

12.8%
®)

43.6%
1)

41.0%
(16)

39

8 of 24

Polaris Both
2.3% 0.0%
2 (0)

3.4% 10.0%
(3) 2
44.8% 35.0%
(39) (7)
49.4% 55.0%
(43) (11)
87 20

skipped question

Response
Totals

2.1%
®)

6.8%
(10)

43.2%
(63)

47.9%
(70)

146



14. School's ability to prepare students for future success.

Which school are involved with the most?

Lab School Polaris Both
. . 0.0% 2.3% 0.0%
Very Dissatisfied
(0) (2) (0)
. . 21.1% 3.5% 10.0%
Dissatisfied
(8) 3) (2)
0, 0, 0,
Satisfied 60.5% 51.2% 45.0%
(23) (44) 9)
18.4% 43.0% 0
Very Satisfied ’ ° 45.0%
(7) (37) 9)
answered question 38 86 20

skipped question

15. Students' physical safety while at school.

Which school are involved with the most?

Lab School Polaris Both
. L 2.5% 1.1% 0.0%
Very Dissatisfied
1) @) )
. L 7.5% 1.1% 5.0%
Dissatisfied
3 ) )
9 39.8% 9
Satisfied 52.5% (] 55.0%
(21) (35) (11)
37.5% 9 40.0%
Very Satisfied ’ 58.0% 0
(15) (51) (8)
answered question 40 88 20

skipped question

9 of 24

Response
Totals

1.4%
)

9.0%
13)

52.8%
(76)

36.8%
(53)

144

Response
Totals

1.4%
)

3.4%
®)

45.3%
(67)

50.0%
(74)

148



16. School's delivery of character education and positive behavior programs.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

17. School's emphasis on prevention.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School Polaris Both
5.1% 2.3% 0.0%

2 2 (0)
7.7% 4.5% 10.0%

(3) (4) 2
35.9% 35.2% 25.0%

(14) (31) (5)
51.3% 58.0% 65.0%

(20) (51) (13)

39 88 20

skipped question

Which school are involved with the most?

Lab School Polaris Both
2.8% 1.2% 0.0%
(1) (1) (0)
13.9% 2.4% 10.0%
(%) (2 (2
61.1% 63.1% 70.0%
(22) (53) (14)
22.2% 33.3% 20.0%
8) (28) (4)
36 84 20

skipped question

10 of 24

Response
Totals

2.7%
4)

6.1%
©)

34.0%
(50)

57.1%
(84)

147

Response
Totals

1.4%
)

6.4%
©)

63.6%
(89)

28.6%
(40)

140



18. School's discipline procedures and policies.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

19. School has a welcoming feeling.

Strongly Disagree

Disagree

Agree

Strongly Agree

answered question

Which school are involved with the most?

Lab School Polaris Both
7.7% 2.4% 0.0%
(3 (2 (0)
12.8% 7.1% 10.0%
(%) (6) (2
56.4% 52.9% 60.0%
(22) (45) (12)
23.1% 37.6% 30.0%
9) (32) (6)
39 85 20

skipped question

Which school are involved with the most?

Lab School Polaris Both
2.5% 1.1% 0.0%

1) (1) (0)
7.5% 1.1% 0.0%

(3) 1) (0)
52.5% 38.6% 35.0%

(21) (34) (7)
37.5% 59.1% 65.0%

(15) (52) (13)

40 88 20

skipped question

11 of 24

Response
Totals

3.5%
®)

9.0%
(13)

54.9%
(79)

32.6%
(47)

144

Response
Totals

1.4%
@)

2.7%
(4)

41.9%
(62)

54.1%
(80)

148



20. The teachers are responsive.

Strongly Disagree

Disagree

Agree

Strongly Agree

answered question

Which school are involved with the most?

Lab School

2.6%
@

5.1%
@)

43.6%
17

48.7%
(19)

39

12 of 24

Polaris

1.1%
@)

1.1%
@)

34.5%
(30)

63.2%
(55)

87

Both

0.0%
©)

0.0%
©)

45.0%
©)

55.0%
(11)

20

skipped question

Response
Totals

1.4%
)

2.1%
@)

38.4%
(56)

58.2%
(85)

146



21. The principal is responsive.

Strongly Disagree

Disagree

Agree

Strongly Agree

answered question

22. The office staff is responsive.

Strongly Disagree

Disagree

Agree

Strongly Agree

answered question

Which school are involved with the most?

Lab School

2.5%
@

7.5%
(©)

37.5%
(15)

52.5%
(21)

40

Polaris Both
2.3% 0.0%
(2) (0)
5.7% 5.0%
(5) (1)
26.4% 20.0%
(23) (4)
65.5% 75.0%
(57) (15)
87 20

skipped question

Which school are involved with the most?

Lab School

0.0%
©)

2.6%
@

48.7%
(19)

48.7%
(19)

39

13 of 24

Polaris Both
1.1% 0.0%
(1) (0)
2.3% 0.0%
(2 (0)
33.0% 45.0%
(29) 9)
63.6% 55.0%
(56) (12)
88 20

skipped question

Response
Totals

2.0%
®)

6.1%
©)

28.6%
(42)

63.3%
(93)

147

Response
Totals

0.7%
@)

2.0%
©)

38.8%
(57)

58.5%
(86)

147



23. Level of satisfaction with volunteer opportunites.

Which school are involved with the most?

Lab School Polaris Both
. i 0.0% 0.0% 0.0%
Very Dissatisfied
(0) ) )
) L 7.7% 2.4% 5.0%
Dissatisfied
(3) 2 (1)
0, 0, 0,
Satisfied 59.0% 54.8% 50.0%
(23) (46) (10)
L 33.3% 42.9% 45.0%
Very Satisfied
13) (36) ©)
answered question 39 84 20

skipped question

Response
Totals

0.0%
©)

4.2%
(6)

55.2%
(79)

40.6%
(58)

143

24. Level of satisfaction with the school's Site-Based Team or Accountability Committee.

Which school are involved with the most?

Lab School Polaris Both
. . 2.9% 1.3% 0.0%
Very Dissatisfied
1) 1) (0)
. . 11.4% 1.3% 10.5%
Dissatisfied
(4) (1) (2)
0, 0, 0,
Satisfied 74.3% 80.3% 63.2%
(26) (61) 12)
o 11.4% 17.1% 26.3%
Very Satisfied
(4) (13) (5)
answered question 35 76 19

skipped question

14 of 24

Response
Totals

1.5%
)

5.4%
@)

76.2%
(99)

16.9%
(22)

130

18



25. Level of satisfaction with opportunities for discussion, input or feedback.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

0.0%
©)

12.8%
®)

61.5%
(24)

25.6%
(10)

39

15 of 24

Polaris Both
1.2% 0.0%
(1) (0)
7.1% 10.0%
(6) (2
48.2% 50.0%
(41) (10)
43.5% 40.0%
(37) (8)
85 20

skipped question

Response
Totals

0.7%
@)

9.0%
(13)

52.1%
(75)

38.2%
(55)

144



26. Level of satisfaction with Polaris' Parent Action Crew.

Which school are involved with the most?

i Response
Lab School Polaris Both
Totals
. o 0.0% 1.2% 0.0% 0.7%
Very Dissatisfied
(0) 1) (0) 1)
) o 0.0% 1.2% 0.0% 0.7%
Dissatisfied
(0) 1) (0) (1)
L 15.8% 59.3% 44.4% 45.3%
Satisfied
(6) (48) 8 (62)
2.6% 35.8% 9 28.5%
Very Satisfied ° 0 50.0% X
1) (29) (9) (39)
.69 2.5% 5.6% 24.8%
N/A: I'm a Lab parent 81.6% ° ° X
(31) ) ) (34)
answered question 38 81 18 137
skipped question 11

16 of 24



27. Level of satisfaction with Lab School's parent committee, Friends of the Lab (FOL).

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

N/A: I'm a Polaris parent

answered question

Which school are involved with the most?

Lab School

0.0%
©)

5.1%
@)

59.0%
(23)

35.9%
(14)

0.0%
©)

39

17 of 24

Polaris Both
0.0% 0.0%
(0) (0)
0.0% 5.3%
(0) (1)
4.7% 42.1%
(4) (8)
7.1% 47.4%
(6) 9)
88.2% 5.3%
(75) (1)
85 19

skipped question

Response
Totals

0.0%
©)

2.1%
@)

24.5%
(35)

20.3%
(29)

53.1%
(76)

143



28. Quality of classroom facilities.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

29. Quality of the school's technology.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School Polaris Both
0.0% 0.0% 0.0%

0) (0) (0)
7.5% 8.0% 0.0%

(3) (7) (0)
57.5% 75.0% 68.4%

(23) (66) (13)
35.0% 17.0% 31.6%

(14) (15) (6)

40 88 19

skipped question

Which school are involved with the most?

Lab School Polaris Both
2.5% 1.2% 0.0%

(1) (1) (0)
10.0% 9.3% 5.3%

(4) (8) (1)
70.0% 69.8% 57.9%

(28) (60) (11)
17.5% 19.8% 36.8%

(7) (17) (7)

40 86 19

skipped question

18 of 24

Response
Totals

0.0%
©)

6.8%
(10)

69.4%
(102)

23.8%
(35)

147

Response
Totals

1.4%
)

9.0%
(13)

68.3%
(99)

21.4%
(31

145



30. Quality of playground, fields, and/or athletic facilities.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

31. Quality of library.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School Polaris Both
0.0% 0.0% 0.0%
) (0) (0)
2.5% 10.5% 5.0%
1) 9) 1)
75.0% 68.6% 75.0%
(30) (59) (15)
22.5% 20.9% 20.0%
%) (18) (4)
40 86 20

skipped question

Which school are involved with the most?

Lab School Polaris Both
2.5% 0.0% 0.0%
(1) (0) (0)
7.5% 13.4% 10.0%
(3) (11) (2
80.0% 78.0% 85.0%
(32) (64) (17)
10.0% 8.5% 5.0%
(4) (7) (1)
40 82 20

skipped question

19 of 24

Response
Totals

0.0%
©)

7.5%
(11)

71.2%
(104)

21.2%
(31)

146

Response
Totals

0.7%
@)

11.3%
(16)

79.6%
(113)

8.5%
(12)

142



32. Quality and variety of extracurricular activities.

Which school are involved with the most?

) Response
Lab School Polaris Both
Totals
. L 12.5% 3.4% 0.0% 5.4%
Very Dissatisfied
(5) 3) (0) (8)
. L 35.0% 33.3% 25.0% 32.7%
Dissatisfied
(14) (29) (5) (48)
. 40.0% 47.1% 55.0% 46.3%
Satisfied
(16) (41) (11) (68)
o 12.5% 16.1% 20.0% 15.6%
Very Satisfied
(5) (14) 4 (23)
answered question 40 87 20 147
skipped question 1
33. Opportunities for students to achieve at high levels.
Which school are involved with the most?
; Response
Lab School Polaris Both
Totals
. L 5.1% 2.3% 0.0% 2.7%
Very Dissatisfied
(2 (2 (0) 4)
) e 25.6% 6.8% 5.0% 11.6%
Dissatisfied
(10) (6) (1) 17)
L 59.0% 46.6% 50.0% 50.3%
Satisfied
(23) (41) (10) (74)
L 10.3% 44.3% 45.0% 35.4%
Very Satisfied
(4) (39) 9) (52)
answered question 39 88 20 147
skipped question 1

20 of 24



34. Times and days of the week that extracurricular activities are offered.

Which school are involved with the most?

i Response
Lab School Polaris Both
Totals
. o 5.3% 2.4% 0.0% 2.8%
Very Dissatisfied
2 (2) (0) (4)
) o 15.8% 16.7% 5.0% 14.8%
Dissatisfied
(6) (14) 1) (21)
. 68.4% 60.7% 75.0% 64.8%
Satisfied
(26) (51) (15) (92)
o 10.5% 20.2% 20.0% 17.6%
Very Satisfied
(4) 17) 4) (25)
answered question 38 84 20 142
skipped question 6

21 of 24



35. Quality of school newsletter.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

36. Quality and frequency of communication by teachers.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

Which school are involved with the most?

Lab School

0.0%
©)

0.0%
©)

77.5%
(31)

22.5%
(©)

40

Polaris

0.0%
©)

3.5%
@)

65.9%
(56)

30.6%
(26)

85

Both

0.0%
©)

5.0%
@)

55.0%
(11)

40.0%
®)

20

skipped question

Which school are involved with the most?

Lab School

5.1%
&)

5.1%
@)

59.0%
(23)

30.8%
(12)

39

22 of 24

Polaris

2.3%
)

12.6%
(11)

60.9%
(53)

24.1%
(1)

87

Both

0.0%
©)

15.0%
©)

55.0%
(11)

30.0%
(6)

20

skipped question

Response
Totals

0.0%
©)

2.8%
(4)

67.6%
(98)

29.7%
(43)

145

Response
Totals

2.7%
(4)

11.0%
(16)

59.6%
(87)

26.7%
(39)

146



37. Quality and frequency of communication by the principal.

Which school are involved with the most?

; Response
Lab School Polaris Both
Totals
. L 2.5% 2.3% 5.0% 2.7%
Very Dissatisfied
1) (2 (1) 4)
) _ 7.5% 0.0% 0.0% 2.0%
Dissatisfied
©) (0) (0) 3)
.. 57.5% 51.7% 45.0% 52.4%
Satisfied
(23) (45) (9) (77)
32.5% 46.0% 9 42.9%
Very Satisfied ’ ° 50.0% X
(13) (40) (10) (63)
answered question 40 87 20 147
skipped question 1
38. Quality and frequency of information sharing with parents.
Which school are involved with the most?
. Response
Lab School Polaris Both
Totals
. - 2.6% 0.0% 0.0% 0.7%
Very Dissatisfied
(1) (0) (0) (1)
. s 10.3% 10.2% 10.0% 10.2%
Dissatisfied
(4) 9) (2 (15)
... 66.7% 56.8% 70.0% 61.2%
Satisfied
(26) (50) (14) (90)
L 20.5% 33.0% 20.0% 27.9%
Very Satisfied
(8) (29) (4) (41)
answered question 39 88 20 147
skipped question 1

23 of 24



39. Quality of the school website.

Very Dissatisfied

Dissatisfied

Satisfied

Very Satisfied

answered question

40. Please share any additional comments.

answered question

Which school are involved with the most?

Lab School Polaris Both
2.7% 0.0% 0.0%
(1) (0) (0)
21.6% 4.7% 15.0%
(8) (4) (3)
67.6% 70.6% 70.0%
(25) (60) (14)
8.1% 24.7% 15.0%
(3) (21) (3)
37 85 20

skipped question

Which school are involved with the most?

Lab School Polaris Both
21 replies 39 replies 7 replies
21 39 7

skipped question
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Response
Totals

0.7%
@)

10.6%
(15)

69.7%
(99)

19.0%
@7)

142

Response
Count

67

67

81



